
Make sure you have a QR code on your voucher and
visit https://checkin.bigbuspartners.com/en/checkin1
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Select and enter your booking reference number or Voucher ID.   
This can be found near the QR code issued at the time of booking.   
If you do not have that, please enter email address or phone 
number used when booking was made and a verification code will 
be sent to you.  If you are unable to access please contact the 
agent through whom the booking was made.

3 Full details of ticket(s) booked will 
be displayed where you will have 
the option to check-in for any 
capacity managed service(s).

Please select ticket in order reserve 
suitable time for visit.

On selection, you will be 
presented with real time 
availability of time slots to 
choose from:
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Once confirmed, you will be issued with 
a new ticket which can be printed, 
emailed or sent to a mobile device.  
Please show that to a member of staff 
on the day of your visit.
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