
Multilingual guided bus travel 

 

Hato bus reception service list 

 

This service is to take you from the main hotels in Tokyo or the office of Hato bus in Tokyo 

Station to the tourist departure point, which is Hamamatsucho Station. For major hotels in 

Tokyo, please refer to the list of hotels below. 

 

 

In the morning 

Hamamatsucho journeys that depart at 9:00 

("Happy 1 Day Tour", "Imperial House, Asakusa, Cruise", "Half-Day Tour", "Mt. Fuji and 

Yamanaka Hot Spring", "Traveling Hakone and Open-air Hot Spring", etc.) 

 

 

In the afternoon 

Journey to Hamamatsucho journeys that depart at 13:40 

("Tokyo Tower, Odaiba", etc.) 

 

、 

 

Hotel Name Departure Time Meeting place 

ANA INTERCONTINENTAL 

TOKYO 

8:15 Reception Office 

CERULEAN TOWER 

TOKYU HOTEL 

7:40  Guest Relations Office 

COURTYARD MARRIOTT 

TOKYO GINZA HOTEL 

8:20 Reception Office 

DAI-ICHI HOTEL TOKYO 

(Main Building) 

8:25 Reception Office 

GINZA CAPITAL HOTEL 

ANNEX 

8:00 Reception Office 

GOTANDA STATION 7:50 Hato Bus riding room 

GRAND HYATT TOKYO 8:25 Reception Office 

GRAND PRINCE HOTEL 

NEW TAKANAWA 

8:20 Reception Office 

HOTEL GRAND PALACE 

TOKYO 

7:50 Reception Office 

HILTON TOKYO 7:55 Reception Office 



HYATT REGENCY TOKYO 8:05 Reception Office 

IMPERIAL HOTEL TOKYO 

(Main Building) 

8:15 Reception Office 

KEIO PLAZA HOTEL 

TOKYO 

8:05 Reception Office 

HOTEL METROPOLITAN 

TOKYO IKEBUKURO 

7:45 Reception Office 

HOTEL NEW OTANI 

TOKYO (Main Building) 

7:50 Reception Office room at 

the entry of the first floor of 

the hotel 

THE NEW SANNO HOTEL 7:55 Outside the exit of the hotel 

HOTEL OKURA 

TOKYO(Annex) 

8:05 Reception Office 

PARK HOTEL TOKYO 8:10 Reception Office at the first 

floor 

SHERATON MIYAKO 

HOTEL TOKYO 

8:10 Reception Office 

SHIBA PARK HOTEL (Main 

Building) 

8:30 Consultation Office 

SHINAGAWA PRINCE 

HOTEL （Main Tower） 

8:05 Counter (Guest Relations 

Office) 

SHINJUKU STATION EAST 

EXIT, (across the street of 

the Alta Building) 

7:45 Hato Bus Office No. 2 

riding room 

SHINJUKU WASHINGTON 

HOTEL (Main Building) 

7:50 Business Counter at the 

third floor 

SUNSHINE CITY PRINCE 

HOTEL 

7:30 Reception Office 

TOKYO CITY AIR 

TERMINAL 

7:50 Information Center 

TOKYO DOME HOTEL 8:15 Guest Relations Office 

TOKYO STATION 

MARUNOUCHI SOUTH 

EXIT 

8:05 Hato Bus Office No. 7 

waiting room 

 

 

 

 

 

 

 



Precautions 

*1 

Guests staying at the Takanawa Prince Hotel (the old Takanawa Prince Hotel) and the 

Sakura Prince Tower Hotel (the old Sakura Tower Hotel) are very convenient to take a ride 

from the New Takanawa Prince Hotel (the old New Takanawa Prince Hotel). 

*2 

For morning reception service requires an appointment before 16:00 the day before. 

*3 

The afternoon reception service requires an appointment at least one hour in advance. 

*4 

The time marked is the departure time, so please arrive at the meeting place 10 minutes 

in advance. 

*5 

According to the traffic situation, there may be slight deviations about the departure time. 

*6 

The JR Metro, the JR bus, and the taxi may also be used for the reception service. 

*7 

The meeting time for customers who take the bus directly from Hamamatsucho Bus 

Terminal is 20 minutes before the departure. 

*8 

The reception service of THE NEW SANNO HOTEL is limited to customers who live in the 

hotel. 

  


